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Launch Internet Explorer
Launch internet explorer and open the Tools menu and select Manage Add-ons
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Disable the ChromeFrame BHO Extension
Select the Toolbars and Extensions add-on type and select ChromeFrame BHO version 19.0.1057.0.

Click the Disable button. Close the browser and re-open and the issue is fixed.

View and manage your Internet Explorer add-ons

Add-on Types Name Publisher Status File date Version Load time
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Remove registry entries

Depending on what version of windows is installed there may be some registry keys that need to be
removed. If unsure which version of windows is being used please follow the instructions for both 32
bit and 64 bit windows. If the registry keys do not exist then they do not need to be removed. This can
be done as follows:

32 bit Windows
In Windows Click start > run > regedit.

S

Type the name of a program, folder, docurment, or Internet
resource, and Windows will open it for you,

Open: regedit -

Cancel ] ’ Browvse,.,

Within the Registry Editor navigate to

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Internet Settings\User
Agent\Post Platform]
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If there is a value for chromeframe/19.0.1057.0 then highlight it, press Delete and click Yes to confirm
the deletion.

(ﬁ Registry Editor | = | B 3 _|\

File Edit ‘iew Faworites  Help

b -l Installer “ || Mame Type Data

PRI Inte;nﬂet Settings b (Default) REG_SZ fwalue not set)
[ "E j_l_'jchromeframer’lg.ﬂ.lﬂﬂ.ﬂ REG_SZ 1
----- ) Accepted Docurments
----- L ActiveX Cache

----- L AllowvedBehaviors
----- 0 AllowwedDraglmageExts
[~ L AllowedDragProtocaols

Deleting certain registry values could cause system instability. Are you sure you want to
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Close and re-open Internet Explorer.

64 bit Windows
In Windows Click start > run > regedit.

L

Type the name of a program, folder, docurnent, or Intermnet
resource, and Windows will open it forywou,

Oper: regediﬂ -
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Within the Registry Editor navigate to

[HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft\Windows\CurrentVersion\Intern
et Settings\User Agent\Post Platform]
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If there is a value for chromeframe/19.0.1057.0 then highlight it, press Delete and click Yes to confirm

the deletion.
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Close and re-open Internet Explorer.
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