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Launch Internet Explorer 
Launch internet explorer and open the Tools menu and select Manage Add-ons 

 

 

Disable the ChromeFrame BHO Extension 
Select the Toolbars and Extensions add-on type and select ChromeFrame BHO version 19.0.1057.0. 

Click the Disable button. Close the browser and re-open and the issue is fixed. 
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Remove registry entries 
Depending on what version of windows is installed there may be some registry keys that need to be 

removed. If unsure which version of windows is being used please follow the instructions for both 32 

bit and 64 bit windows. If the registry keys do not exist then they do not need to be removed. This can 

be done as follows: 

32 bit Windows 
In Windows Click start > run > regedit. 

   

Within the Registry Editor navigate to  

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Internet Settings\User 

Agent\Post Platform] 
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If there is a value for chromeframe/19.0.1057.0 then highlight it, press Delete and click Yes to confirm 

the deletion. 

 

Close and re-open Internet Explorer. 

 

64 bit Windows 
In Windows Click start > run > regedit. 

   

Within the Registry Editor navigate to  

[HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft\Windows\CurrentVersion\Intern

et Settings\User Agent\Post Platform] 
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If there is a value for chromeframe/19.0.1057.0 then highlight it, press Delete and click Yes to confirm 

the deletion. 

 

Close and re-open Internet Explorer. 


